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Let’s Get Digital! 

New project brings digital opportunities for local people in South Bristol 

THE LAUNCH 

Senior figures from government, business and services in Bristol joined the Deputy 
Minister for Digital Inclusion (Wayne David, MP) today [April 2nd 2009] at the Knowle 
West Media Centre (KWMC), to show their support at the launch event for the new 
South Bristol Digital Neighbourhoods (SBDN) programme.  

The vision of the SBDN programme is to create a state-of-the-art digital community, 
where a thriving digital economy is driven by a digitally skilled community.  

Cllr Barbara Janke, Leader of Bristol City Council, and speaker at the launch said: 

"This project has the potential to give many people across South Bristol access to the 
internet for the first time and the opportunity to develop the skills they need to make the 
most of it - whether for work or training, improving their quality of life or getting involved 
in the local community and local democracy.  

"When I was last Leader of the Council, I unveiled the first 'straw bale' to mark the start 
of construction of Knowle West Media Centre. It is great to be back there helping launch 
this important project, which the centre will play an important role in delivering." 

MEETING THE MINISTER 

The Minister arrived early to meet with local people who have benefitted from digital 
opportunities. Karron Chaplin, from Knowle West, made a digital story about giving up 
smoking and is now a trustee for KWMC and active in a number of digital projects. Mil 
Lusk, from Knowle West, talked about how the Internet could develop a community 
gardening business and is currently taking part in the computer drop-in club at KWMC 
and the successful Carbon Makeover project (which aims to lower the areas carbon 
footprint using digital media).  

James Wall, aged 15, from Hartcliffe, is a member of Digital Fish film club at KWMC, 
has made award-winning films, and found the skills he has learned helpful in his GCSE 
ICT. James is currently doing work experience at KWMC to explore a future in a Media 
career. James said: 

“Media has helped me gain friendship and confidence in myself. I have had 3 years of 
fun and learning and can’t wait to find out about what I could do with digital media in 
the future.” 

Michael Smith, from Knowle West, is a member of Archimedia, a group of young people 
who were involved in every step of the construction process of the new Media Centre, 
from selecting the architects to helping create the design brief.  

Michael Smith is now working in the KWMC incubation space (supported by BRAVE) 
developing his animation business, and is looking forward to the future:   



“Digital Technology has improved my life in a way that not even I could have believed. 
Thanks to the support of the Knowle West Media Centre I can now achieve my full 
ambitions and potential and take the world by storm.” 
 

THE DIGITAL FUTURE 

Building on the proposed development of the south of the city, the event brought 
together developers, employers, and service providers to discuss their vision and gain 
insight into the economic & community benefits that digital technologies can bring.  
 
Stalls included ‘Happy To Help’ (HTH), technology which allows you to use your 
computer or mobile device to locate an expert and get advice with live, focused 
conversations, using familiar instant messaging technology. 
 
Dylan Martlew, Strategic Coordinator for South Bristol Digital Neighbourhoods said:  

“Living and working in South Bristol is about to change. We’re asking planners and 
developers to incorporate high-speed broadband into their plans, from the start. We are 
working with residents, community organisations and local businesses to create a 
digitally savvy community.  We’re looking at creating additional opportunities for people 
to gain jobs, skills, and access to digital technologies, as well as the financial benefits of 
doing things digital.” 
 

CHANGING LIVES 

SBDN will work with partners across a wide range of projects. One partner project, 
Knowle West Web, has already changed lives by offering free wireless connectivity and 
support to local people in the area.  
 
By having the Internet in the home new users are experiencing the benefits of online 
services, for example people have found new skills, new employment and have a better 
quality of life by having access to a wide range of information offering new 
communication channels and the chance to find essential and cost effective services. 
Many have taken up a permanent connection after experiencing the benefits of the 
Internet.  

Linda Clegg, a resident who is connected to the free wireless, said: 

“Using the Knowle West Web free wireless encouraged me to buy an up to date 
computer and use the Internet. I found a good job, learned new skills, made new 
friends… and found love too! The Kids loved it the moment we got the wireless and now 
it’s upstairs for them, and I’ve upgraded to a main supplier for faster broadband 
downstairs, so I can do even more with it! I am so glad I took up the offer of free 
wireless with Knowle West Web, without it I would never have all these great new things 
in my life!” 
 
Michael Dunn, BT South West Regional Manager, said:  



"The internet is a huge and increasingly important part of our lives whether we are at 
home, at school or in a business large or small. The benefits are tremendous. High-
speed broadband, now almost universally available across the South West, has 
transformed the way many of us live and work. There are countless examples of people 
and organisations in the region harnessing the technology to become more competitive, 
find new markets and to improve their skills, but there are still far too many people not 
taking advantage of the opportunities. It is vital that the private and public sectors 
continue working together on projects, such as the South Bristol Digital 
Neighbourhoods programme, to help everybody benefit."  

GETTING INVOLVED 

To find out more about getting involved with South Bristol Digital Neighbourhoods go 
to: http://www.kwmc.org.uk/index.php?article=329 or call 0117 353 2895  

To join in the discussion, add your ideas and comments, and view the comments from 
the SBDN Launch workshops go to http://www.askbristol.com/theme.php?id=21, you 
can also view the pod-cast of the event via this website. 

Workshops from basic computer skills training to e-democracy (how to give your views 
about issues that affect your life in Bristol) are also running at KWMC, and various other 
venues around South Bristol. A UK Online Capital grant for mobile kit has also enabled 
SBDN to offer mobile workshops to groups or individuals on request. Call 0117 353 
2895 for more info on this. 

Ideas discussed and developed at the launch included a Digital Hotline, a Digital 
Mentoring project, and sign-up to the Momentum Group.  

The Digital Hotline is the idea of a helpline run by trained local people via flexible 
working from home to sign post people to local ICT and internet development services. 

Digital Mentoring is an idea based on people with Information & Communication 
Technology skills giving their time to train and support others – time is pledged at 
http://www.pledgebank.com/SBDigitalMentors  

The Momentum Group will be a steering group consisting of people from local 
government, developers and services who will push forward the digital vision. To view 
and sign-up go to http://www.sbdnmomentumgroup.eventbrite.com/  

 

-Ends- 

Media queries 
 
For speaker biographies, images and quotes go to the speaker biog link on the news 
release page (available 31/3/9). 

Makala Cheung, Digital Neighbourhoods & Communications Coordinator 
makala@kwmc.org.uk / 0117 353 2895 / 0117 903 0444 

Notes to Editors 
 



The South Bristol Digital Neighbourhoods (SBDN) Programme aims to bring the economic, 
social & environmental benefits of increased digital access, inclusion and innovation to south 
Bristol, working with the community and public, voluntary and commercial sectors to create a 
thriving digital economy, driven by a digitally savvy community. The SBDN programme 
is supported by Knowle West Media Centre, Bristol City Council and UK digital inclusion charity 
Citizens Online, BT, Connecting Bristol and DC10plus (Connecting Bristol is one of the Finalists 
for the Digital Challenge in this network of 10 cities). 

Knowle West Media Centre (KWMC) is a Social Enterprise charity. The charity commands 
international respect as a producer of high-quality media work and as a provider of exciting 
experiences for young people in Knowle West, South Bristol – one of the country’s most socially 
disadvantaged wards. 

Citizens Online is a UK charity committed to addressing and promoting the issues of digital 
inclusion. The charity’s vision is "to make the benefits of digital technology easy to access and 
usable by all." Working closely with industry, government and the voluntary sectors, Citizens 
Online delivers practical and consultancy based projects that promote social inclusion and 
community regeneration through the use of digital technology. For more information visit: 
www.citizensonline.org.uk 

BT is one of the world’s leading providers of communications solutions and services operating 
in 170 countries.  Its principal activities include the provision of networked IT services globally; 
local, national and international telecommunications services to our customers for use at home, 
at work and on the move; broadband and internet products and services and converged 
fixed/mobile products and services.  BT consists principally of four lines of business: BT Global 
Services, Openreach, BT Retail and BT Wholesale. In the year ended 31 March 2008, BT Group 
plc’s revenue was £20,704 million with profit before taxation and specific items of £2,506 million. 

British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group and 
encompasses virtually all businesses and assets of the BT Group.  BT Group plc is listed on 
stock exchanges in London and New York.  For more information, visit www.bt.com/aboutbt 
contact: chris.orum@bt.com / 0800 085 0660 

More about UK Online centres  
Our mission is "to empower people to become skilled and confident citizens at ease with ICT.". 
We achieve this through a network of about 6000 IT centres across England, which are a 
mix of voluntary and community organisations, libraries, commercial and social enterprises.  We 
offer these organisations access to free staff training, marketing, teaching resources 
(www.myguide.com) funding, and a chance to contribute to key national consultations around 
online government services and the digital inclusion agenda.  We have been working with the 
South Bristol Digital Neighbourhoods' partners to ensure that there are clear links with and 
support from our South Bristol UK Online centres to help develop the skills, confidence and 
motivation of the community, in informal settings.'  

More about Happy to Help 
The first applications are in education, support and mentoring, but HTH is also available as a 
‘white label’ offering for public, private and third sector businesses. Happy to Help is developed 
by Bristol based startup Jiva Technology and demonstrates their commitment to people focused 
web applications and great software engineering. Jiva are proud to support the South Bristol 
Digital Neighbourhoods Programme and firmly believe in the vision of the programme. 
 
This full press release supplements the Media Alert & Photo Opportunity sent 30/3/9 and included 
the below: 



PHOTO & INTERVIEW OPPORTUNITY:  
Thursday 2nd April, 2.30pm at Knowle West Media Centre (address above right). 

Wayne David MP, Under Secretary of State for Wales and Deputy Minister for Digital Inclusion meets with 
local people who have benefitted from digital opportunities. (Local people will be available at the photo call 
to tell the story of their digital journey).  

EVENT: South Bristol Digital Neighbourhoods Launch, 2nd April 3pm. 

Key speakers:      Wayne David MP Under Secretary of State for Wales and Deputy Minister for Digital 
Inclusion 
Cllr Barbara Janke, Leader of Bristol City Council 
Martin Grisman Services Director for Matthew Clark Holdings 
George Ferguson Chairman of Acanthus Ferguson Mann Architects 
Michael Dunn BT South West Regional Manager 
Stephen Dodson Director of DC10plus (Digital Challenge finalists network) 
John Fisher Chief Executive of Citizens Online (UK digital inclusion charity) 
Richard Jepson Head of Sector Marketing – Vertical Markets for Alcatel-Lucent  
(This Speaker has changed from Neal Tilley) 
Stephen Hilton Connecting Bristol 

 

 

   

 

 
 
 

 
 


